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WELCOME

Good health is an asset and one of the most important aspects in life. 
When things go wrong, often the waiting and the unknown can be the 
most frustrating factor. Protecting our future to ensure we have the 
best care at the time we need it most seems a very natural thing to 
do. Private Medical Insurance gives peace of mind that you can get 
access to the treatment you need, at the time you need it.

Freedom Health Insurance is a Private Medical Insurance provider 
offering innovative healthcare solutions for everyday needs. Our 
policies for individuals, families and businesses provide flexible benefits 
for a tailor made health insurance Policy to suit all needs and financial 
budgets.

This brochure outlines the Freedom Elite plan benefits, how to 
customise your Policy and most importantly how to use your cover 
when you need it most. 
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The Core In-Patient benefit is the foundation of your Policy. You can then choose from a selection of options to tailor your 

plan to you or your business needs. 

Cover for Accommodation Charges, Drugs & Dressings, Theatre Charges, Specialists’ 

Fees, Diagnostic Tests, Oncology, MRI & CT Scans, Home Nursing, Rehabilitation benefits 

and NHS In-Patient & Day-Patient cash benefits.

Cover for Specialist Consultations and Treatment Fees, X-Rays, Pathology, Diagnostic Tests 

& Procedures and Physiotherapy. Two levels of Cover are available.

Cover for Osteopath, Chiropractor, Acupuncturist, Homeopath and Chiropodist/Podiatrist 

Treatment. Two levels of Cover are available.

Cover for In-Patient and Out-Patient Psychiatric Treatment.

Cover for Routine and Accidental Dental Care, Private GP, Optical Consultations  

and Prescriptions.

Cover for External Prosthesis, Chronic Conditions, Wellbeing Assessment, Pregnancy 

Complications, Maternity, Second Specialist Opinion, NHS Prescriptions, Investigations 

resulting in the Diagnosis of Infertility.

For full details see the Benefit Table on page 5

HANDPICK YOUR HEALTHCARE PLAN4
Core  

In-Patient Benefit

Out-Patient  
Cover

Alternative  
Therapies

Psychiatric Cover

GP, Dental &  
Optical Cover

Executive Option

THE FINISHING TOUCHES

You can personalise your Private Medical Insurance Policy with further options:

1. Choose your Hospital List
Choose from our Standard or Plus and London Premier Hospital List. 

2. Choose your Excess
You can reduce your premiums by up to 35% by choosing an excess. This is paid per year, per person.

3. Choose your Underwriting 
Depending on whether you are joining a Private Medical Insurance Policy for the first time or transferring from another 

insurer, we have several methods of underwriting to suit all needs.
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Core Benefits

In-patient and day-patient hospital costs at a hospital on your chosen hospital list

Annual in-patient limit, per person, per policy year No annual limit

Hospital charges - accommodation, nursing, dressings and 

prescribed medicines and drugs used during an in-patient 

or day patient stay 

Full cover in a hospital within your chosen hospital list. All 

charges for a hospital not within your list will be limited 

to £250 per night for private treatment as an in-patient or 

£200 per private treatment as a day-patient.

Operating theatre charges, surgical drugs and dressings Covered in full

Surgeon’s, anaesthetist’s, physician's fees.

Full cover within the limits of our fee schedule. If charges 

exceed those stated in our fee schedule, the difference will 

need to be paid by you.

Surgical appliances which form a permanent and integral 

part of the body, apart from neurostimulators and 

pacemakers as outlined in the exclusions

Covered in full

Diagnostic tests, including pathology and radiology

MRI, CT/PET scans

Oncology tests, drugs, consultant’s fees including cover 

for chemotherapy and radiotherapy, when the treatment is 

aimed to cure the medical condition. 

Physiotherapy during an in-patient stay

Oral surgical procedures as specified in our definition

Rehabilitation therapy during an in-patient stay Up to 3 hours per day for a maximum of 7 days

Private road ambulance
Covered in full

Accommodation for parent if child 14 or under

NHS in-patient benefit where you receive treatment over 

night as a non-paying in-patient in an NHS Hospital. 

Please refer to exclusion 34 to see what is not covered

£200 per night, up to a maximum of 10 nights per policy 

year and on receipt of a discharge summary from the NHS 

Hospital

NHS day-patient benefit where you receive treatment as 

non-paying day-patient in an NHS Hospital. Please refer to 

exclusion 34 to see what is not covered

£100 per day up to a maximum of 5 days per policy year 

and on receipt of a discharge summary from the NHS 

Hospital

Home nursing benefit Full cover up to a maximum of 13 weeks

Core out-patient cover  

MRI/CT/PET Scans

Covered in fullOncology tests, drugs, consultant’s fees including cover 

for chemotherapy and radiotherapy, when the treatment is 

aimed to cure the medical condition

BENEFITS TABLE
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BENEFITS TABLE (continued)6
Option 1 – Out-Patient Cover

Specialist consultation and treatment fees
A) Covered to £1,500 per 

person, per policy year

B) No annual limit – 

covered in full
X-rays, pathology, diagnostic tests and procedures

Physiotherapy (6 visit maximum from GP referral)

Option 2 – Alternative Therapies

Treatment by a registered physiotherapist, osteopath, 

chiropractor, acupuncturist, homeopath, podiatrist and 

chiropodist after referral from a GP or Specialist (6 visit 

maximum from a GP referral)

A) Covered to £750 per 

person, per policy year

B) Covered to £1,500 per 

person, per policy year

Option 3 – Psychiatric Care

Inpatient treatment 
Covered up to £10,000 at a hospital within your chosen 

hospital list or agreed in advance of admission

Out-patient treatment
Covered up to £1,000 (Treatment must be by a registered 

specialist psychiatrist or psychologist)

Option 4 – Private GP, Dental & Optical
£50 compulsory excess subject to a 6 month qualifying period

Routine dental treatment – check-ups, examinations, 

investigations and tests such as x-rays, scale and polish 

and hygienist fees
Covered up to £300

Clinically necessary dental treatment to restore your teeth, 

such as fillings, crowns, bridges, inlays, extractions at a 

dental practice.

Accidental damage to teeth or emergency dental 

treatment – following a covered accident, the restoration 

of your oral health to its pre-accident state or the relief 

of severe pain which cannot be controlled by over the 

counter pain medications

Covered up to £600

Private GP consultations, investigations and minor surgery
Covered up to £300 per year. Minor surgery Covered up to 

£70 per procedure within the £300 limit.

Optical – routine eye sight checks, prescription spectacles 

and contact lenses
Covered up to £200
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Option 5 – Executive Benefits 
Only available if all other options selected

External prosthesis as recommended by a specialist
Covered up to £200 per policy year following  

an in-patient stay

Chronic benefit – treatment of eligible chronic medical 

conditions where the treatment is to maintain and 

monitor symptoms

Covered up to £500 per policy year upon first diagnosis 

following the policy commencement date

Wellbeing benefit – routine health and screening checks 
Covered up to £300 per lifetime following  

a two year qualifying period

Ante-natal and post-natal care where no complications 

arise – specialist consultations, diagnostic tests and 

investigations. Please note that we will only pay for two 

2D ultrasound scans during a pregnancy. There is no 

coverage for 3D ultrasound scans. 

Covered up to £3000 lifetime benefit following  

a two year qualifying period

Routine delivery for a natural birth

Pregnancy complications within listed procedures outlined 

in our definition
Covered up to £3000 lifetime benefit

Maternity cash benefit
£150 per pregnancy following an 11 month  

qualifying period

Investigations into infertility. No cover available for assisted 

reproduction. Please refer to exclusions

Covered up to £1500 lifetime benefit following  

a two year qualifying period

Charged NHS prescriptions
Covered up to 6 per policy year with a  

maximum benefit of £50 available

Specialist second opinions 1 second opinion per policy year

Please Note: All limits above are per Policy year unless otherwise specified.
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HOSPITAL LISTS8
Freedom Elite allows you to select the private hospitals you want to include within your chosen plan with two options 

available - our Standard or the Plus and London Premier List. You can access a range of national hospitals or decide to 

include the more expensive London hospitals giving you a greater choice. For full details please refer to the Freedom Elite 

Hospital List. 

VOLUNTARY EXCESS

You can reduce your premium by selecting an excess. The schedule is as follows: 

Excess Premium Reduction

£100 10%

£250 15%

£500 22.5%

£1000 35%

The excess is payable per person per Policy year.

For example, if you choose a £100 excess and your treatment costs £400 you will pay the first £100 and we will pay the rest 

during that Policy year.
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UNDERWRITING

How will your Policy be underwritten?

Moratorium Underwriting

If you choose this underwriting option, you do not need to complete any questions concerning your health at the point 

of application, however, you will not be covered for any claims made in respect of pre-existing conditions during the first 

two years of the policy, for which you have received treatment and/or medication, or asked advice on, or had symptoms of 

whether or not diagnosed, during the five years immediately before your policy started with us. 

Conditions that arise after the policy commencement date, but are related to the pre-existing condition will also be excluded. 

If you have:

• experienced symptoms, 

• sought treatment, 

• taken medication,

• asked for or gained advice, or 

• needed treatment, 

in the 2 years after the policy commencement date, then you will have to wait until you have completed a continuous 2 year 

period where you have not; 

• experienced symptoms, 

• sought treatment, 

• taken medication,

• asked for or gained advice, or 

• needed treatment, 

in order for the medical condition or related medical condition to be considered for coverage. 

Maximum age of entry is 70.

Full Medical Underwriting

This is a type of underwriting where we ask you to complete a number of questions about your health.

We will review this information and decide what cover we can offer you. If necessary we may ask your General Practitioner 

to provide more information to help us do this.

If you have any pre-existing conditions that may need treatment in the future, we will usually exclude it from the cover along 

with any condition related to it.

If you agree to the policy terms we are offering you, any exclusion we apply will be shown on your certificate of insurance 

and will start from your commencement date. In some cases we will advise you that an exclusion can be reviewed at your 

request after a specific time period, after the policy has started. Please note that if we offer to review an exclusion, this does 

not automatically mean that the exclusion will be removed. 

With full medical underwriting new acute medical conditions arising after the start of your policy will be covered 

immediately subject to the policy terms and conditions. 

A fully medically underwritten policy does not cover medical conditions that you and your dependants already had prior to 

the policy commencement date, including any related conditions that have not been disclosed and accepted by us. 

It is essential that you give us all the information we ask for, even if you have symptoms that have not been diagnosed. If 

you don’t, we will not pay any claim that you make in the future, or may even cancel your policy. If you are not sure whether 

or not to mention something, you should do so. 

Maximum age of entry is 70.

Continued Personal Medical Exclusions (CPME) underwriting

If you have had previous medical insurance with another insurer and you were medically underwritten, you may be able to 

apply for a transfer to Freedom Health Insurance.
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We will ask you to complete a number of questions about your health and provide a copy of your certificate of insurance 

from the other insurer. If we agree to accept your application, any personal exclusions outlined on the insurer’s previous 

certificate of insurance will also be applied to your policy with Freedom Health Insurance. 

Please note that the terms and conditions of your Freedom Health Insurance policy may be different to your previous 

insurance policy.

Maximum age of entry is 70. 

Continued Moratorium (CM or Switch Moratorium) underwriting

If you have had previous medical insurance with another insurer and you were underwritten on a moratorium, you may be 

able to apply for a transfer to Freedom Health Insurance.

We will ask you to complete a number of questions about your health and provide a copy of your certificate of insurance 

from the other insurer. If we agree to accept your application, we will transfer your moratorium commencement date from 

your previous insurer to Freedom Health Insurance. 

Please note that the terms and conditions of your Freedom Health Insurance policy may be different to your previous 

insurance policy. For information on the moratorium underwriting, please refer to the moratorium explanation.

Maximum age of entry is 70. 

Medical History Disregarded (MHD)

We do not apply any personal medical exclusion to your policy as a result of pre-existing conditions. 

Maximum age of entry is 70. 

UNDERWRITING (CONTINUED)
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POLICY LIMITATIONS & EXCLUSIONS

There are exclusions you should be aware of under the Elite plan. Some examples of our exclusions are as follows:

Drug, solvent and alcohol abuse 

Pre-existing conditions (unless we have approved treatment relating to them)

HIV/AIDS

Cosmetic Surgery

Excess

Treatment undertaken by a Specialist without a GP referral

Kidney dialysis

Professional sports injuries

Self inflicted injuries

Sexual dysfunction

Treatment for verrucae or warts

Weight loss surgery

Chronic conditions

For a full list of exclusions, please refer to our Policy Document.
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12 CHRONIC CONDITIONS EXPLAINED

We define a chronic medical condition as:

a disease, illness, or injury that has one or more of the following characteristics: 

• it needs ongoing or long-term monitoring through consultations, examinations, check-ups, and/or tests 

• it needs ongoing or long-term control or relief of symptoms 

• it requires your rehabilitation or for you to be specially trained to cope with it 

• it continues indefinitely 

• it has no known cure 

• it comes back or is likely to come back

What does this mean in practice? 

When you become ill with a medical condition for the first time, we will provide coverage for the treatment (if eligible 

under the policy) to stabilise your medical condition. Once your condition has stabilised and the treatment you are receiving 

appears only to be monitoring you, or controlling your medical condition, rather than curing it, then we will no longer 

be able to offer you coverage. If this happens, we will discuss this with you. We may also need to obtain further medical 

information from your GP or Specialist when making a decision on coverage.

What if your chronic condition gets worse or becomes unstable?

Although we may not be covering you for the routine monitoring and control of your chronic medical condition, if your 

chronic medical condition becomes unstable and gets worse, we may be able to provide cover in order that your chronic 

medical condition can be stabilised. 

We have provided you some examples in order to help explain further. All examples assume that the medical condition is 

eligible under the policy and benefit is available. 

Example 1

Alan has been with Freedom for many years. He develops chest pain and is referred by his GP to a specialist. He has a 

number of investigations and is diagnosed as suffering from angina. Alan is placed on medication to control his symptoms.

Will Alan be covered?

We will cover Alan’s initial consultations and tests to obtain the diagnosis. We will also cover further consultations with his 

specialist until his symptoms are under control and being maintained.

Two years later, Alan’s chest pain recurs more severely and his specialist recommends that he has a heart bypass operation.

We will provide cover subject to policy terms and conditions for the recognised procedure. We will also cover the  

post-operative check-ups for one year to ensure that the medical condition has been stabilised.

Example 2

Eve has been with Freedom for five years when she develops breathing difficulties. Her GP refers her to a specialist who 

arranges for a number of tests. These reveal that Eve has asthma. Her specialist puts her on medication and recommends 

a follow-up consultation in three months to see if her condition has improved. At that consultation Eve states that her 

breathing has been much better, so the specialist suggests she has a check-up every four months.

We will cover the consultations and tests and will also agree to pay for the three-month check-up. We would be unable to 

cover the check-ups every four months as the condition has stabilised and is being controlled. 

Eighteen months later, Eve has a bad asthma attack.

If Eve was admitted to an Accident and Emergency department, then we would be unable to provide any cover for this 

treatment, as the policy is not designed to cover accident and emergency treatment. 

If after her discharge from accident and emergency a specialist follow-up appointment is needed, we may agree to cover the 

cost of one follow-up consultation to make sure that the symptoms are being controlled again.
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Example 3

Deirdre has been with Freedom for two years when she develops symptoms that indicate she may have diabetes. Her GP 

refers her to an endocrinology specialist who organises a series of investigations to confirm the diagnosis, and she then 

starts on oral medication to control the diabetes. After several months of regular consultations and some adjustments to the 

medication regime, the specialist confirms that the condition is now well controlled and explains that he would like to see 

her every four months to review the condition.

We will pay for the treatment of the diabetes up to the point where the specialist confirms that the condition is well 

controlled and only needs to see Deirdre every four months. We will be unable to consider the regular four month  

follow-ups as this would be considered routine monitoring. 

One year later, Deirdre’s diabetes becomes unstable and her GP arranges for her to go into hospital for treatment.

If Deirdre was admitted to an Accident and Emergency department, then we would be unable to provide any cover for this 

treatment, as the policy is not designed to cover accident and emergency treatment. 

If after her discharge from accident and emergency a specialist follow-up appointment is needed, we may agree to cover the 

cost of one follow-up consultation to make sure that the symptoms are being controlled again.
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14 FREEDOM ELITE – THE CORPORATE ADVANTAGE

Freedom Health Insurance Corporate Elite Policy offers an excellent range of benefits and the flexibility to choose a plan to 

suit all businesses.

With our versatile options you can personalise each benefit to meet your company and your employees’ requirements and 

ensure you only pay for the cover that is needed. 

We offer a very competitive pricing arrangement. Please contact us if you would like to discuss your options.

We understand that employee benefits is a large contribution to maintaining your company profile and with our support 

you can have the peace of mind that if a key member of staff is off due to sickness they are likely to return to work at the 

earliest time possible. 

Freedom is the natural choice for your healthcare solutions.  

Please contact us on +44 (0)1202 756 350 for further information. 
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CONTACT DETAILS

Contact us 
Freedom Health Insurance  

Bourne Gate  

25 Bourne Valley Road  

Poole BH12 1DY 

Tel: +44 (0)1202 756 350  

Fax: +44 (0)1202 756 351  
Email: info@freedomhealthinsurance.co.uk 

Web: www.freedomhealthinsurance.co.uk

Calls may be recorded for quality and training purposes. 

HOW TO MAKE A CLAIM

Our claims procedure is simple: 

The claims procedure will start at the time your General Practitioner (GP) refers you to a Specialist. You must tell your General 

Practitioner that you wish to have private treatment. 

Stage 1

•  Firstly, visit your GP. If your GP considers it is medically appropriate to refer you for specialist treatment, then advise your 

GP that you have private health insurance with Freedom Health Insurance.

•  Call our dedicated Claims Helpline where one of the claims team will be able to assist you. Please have your policy 

number ready.

•  We will check your policy details and ask you some questions about your medical condition and what the GP has advised 

you. 

•  We will then send you a Medical Consent form for completion and ask you to obtain a copy of the referral letter that 

your GP sends to the specialist.

•  In some cases we may need to obtain further information from your GP in order we can advise you on coverage. We will 

advise you if this is the case and keep you informed of the progress of obtaining the necessary information. We will be 

unable to confirm any coverage whilst we are awaiting the additional information requested. We may also request your 

help to obtain this.

•  When we have all the required information in order to make a decision on your claim, we will inform you in writing of 

what we are able to cover and any limitations that may apply.

Stage 2

• Go and see your specialist if we have agreed treatment.

•  You may pay for your treatment upfront and send the itemised invoices and receipt to the Claims Department, at the 

contact details shown in order we can reimburse you under the terms of your policy. However, where practical, we can 

also settle your pre-authorised medical expenses direct to the hospital or treatment provider. You will be responsible to 

pay any excess applicable.

•  If your specialist recommends further treatment or a surgical procedure, we will need to be sent a copy of the clinic letter 

which will provide us the necessary information in order we can further assess your claim. 

•  In some cases we may need to obtain further information from your specialist in order we can advise you on coverage. 

We will advise you if this is the case and keep you informed of the progress of obtaining the necessary information. 

We will be unable to confirm any coverage whilst we are awaiting the additional information requested. We may also 

request your help to obtain this.

•  Once we have all the necessary information we will advise you if your treatment is covered and if any limits apply to the 

treatment.

15
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Freedom Health Insurance
Bourne Gate
25 Bourne Valley Road
Poole BH12 1DY

Tel: +44 (0)1202 756 350
Fax: +44 (0)1202 756 351 
www.freedomhealthinsurance.co.uk

Freedom Health and Freedom Health Insurance are trading names of Freedom Healthnet Limited.

Freedom Healthnet Limited is authorised and regulated by the Financial Conduct Authority with the registration number 312282. 

Registered address: Bourne Gate, 25 Bourne Valley Road, Poole, BH12 1DY. Company registration number: 4815524.
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